
Broker Agent Travel Adviser (BATA)

Yacht Charter Specialist

CONTACT: Capt Greg Marlo - captain_greg@outlook.com

About YACHTS and JETS

Specializing in luxury sailing and motor yacht charters in the Greater Toronto Area and to some of the

best destinations around the world, Yacht And Crew Holiday Travel Solutions was founded to provide

a complete charter service to the yacht enthusiast or corporate client. YACHTS strives to deliver

superior customer service and care within the recreational marine, superyacht and travel industries.

YACHTSmaintains an extensive network of yachts and charter operators worldwide administered by a

team of specialists who understand how to cater to the discriminating client. Together with our sister

company Jet Executive Travel Solutions founded in 2001, our corporate mission has been to deliver superior

quality products to clients with integrity and innovation. Always staying abreast of current and future trends,

keeps our clients at the leading edge of what the private yacht and business aviation industries have to offer.

YACHTS is searching for key people as the company grows and continuously markets its products and services.

The company mission is to ensure a great yacht or jet experience for its clients. This commissioned contract

position is available to select individuals who show enthusiasm and ability to learn the charter business and

promote the yacht charter products. This is an exciting opportunity to learn and work with some of the finest

and internationally recognized yacht operators around the world and deal with wonderful upscale clients. There

is a lucrative commission structure that will increase as tasks are learned and proficiency improves. Further to

this, there will be opportunity to attend shows and spend time on charter yachts. When engaging face to face

with clients, business attire or other appropriate attire as per the job function will be required. The BATA

(Broker Agent Travel Adviser) has the flexibility to work from home, office, retail space, show booth or kiosk.

Basically from anywhere there is a good internet connection. Here are functions of the position:

CHARTER QUOTING

 Proficiently generate quotes and follow up with prospects and supplier information in a timely manner.

 Quoting and familiarization of the current suppliers charter products, destinations and various options.

 Quoting and familiarization of any new charter products, destinations and options available.

 Manage leads and contacts in order to close sales of the YACHTS charter products and services.

COMMUNICATIONS

 Provide information and stay in touch with contacts using our Customer Resource Management system.

 Input, update and maintain your customer database.

 When appropriate send out hand written “Thank you” and “Special” greetings cards to clients.

 Use and implement our Email Marketing Communication application.

 Follow suppliers and YACHTS Newsletters, email campaigns and Press Releases.

 Review, provide feedback and circulate monthly topics of interest.

 Engage when applicable on Facebook, Twitter, Instagram, Pinterest, Google+ and Linkedin social media.

 Pass along key information to affiliates in our program.

 Answer telephone calls when clients are seeking information or making sales inquiries.
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SALES

 Promote and sell Bareboat, Crewed, Cabin, Fractional, Superyacht and Flotilla (group) charters.

 Use sales pipeline, guidelines, templates along with proven marketing tactics and strategies for sales.

 Take calls related to charters and providing information as required.

 Network with local associations, clubs and businesses.

 Meet new leads and established contacts at boat shows, travel shows and other boating related events.

 Organize trips and excursions, for small and large groups.

 Work with a virtually unlimited inventory of boats available for charter.

 Aim for and achieve an annual sales objective of $1Mil / year.

 Facilitate slide show and similar presentations at events and yacht clubs.

 May be assigned to key clubs where we have a member program in place.

 Other sales related tasks as required from time to time.

GENERAL RESPONSIBILITIES

 Update client information into CRM and email marketing software application.

 Usage and proficiency with the MS Office suite of programs to conduct business tasks.

 Learn each of the charter operators booking and quoting systems as well as business applications.

 Provide a minimum of 4 weeks’ notice shall be given by either party for major changes in scheduling or

termination of work.

 The BATA can work a flexible schedule during times that the offices can be accessed excluding

statutory holidays, the core hours are 8am to 8pm weekdays and 9am to 5pm weekends.

BENEFITS and COMPENSATION

 Commission earned is split with the YACHTS and JETS brokerage. Initially there is an internship split as

assistance is provided by others. Once the BATA is self-sufficient, a higher commission split if offered.

BATA Internship – During the training period the commission split is 50 % of the net commission earned.

Qualified BATA – Once the exam is passed and the candidate is able to perform the required tasks

competently, a 75% split on the net commission earned.

 Accessibility and use of leading edge and proprietary software that is being developed and used.

 Select marketing materials and new leads are provided by YACHTS.

 Flexible work hours and schedule, both daily and monthly.

 Unlimited client territory with the ability to work from anywhere in the world.

 Opportunity to attend interesting promotional events and meet new clients.

 Opportunity to travel, go on charter trips and even crew on yachts.

 Work in a prestigious industry with great clients in your area and from around the world.

 Consideration for advancement to a supervisory or management position.

 Target income for the BATA should be derived from $500,000 to $750,000 of average sales annually.
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BATA TRAINING Program

Our BATA’s are professionally trained individual’s familiar with all aspects of private YACHT and/or JET charters

by attending our initial and ongoing training programs. The BATA will have the opportunity to gain actual field

experience on private yachts so that when they engage clients, they feel comfortable talking about yacht

products and services to new and existing clients.

YACHTS works with the largest and most reputable charter companies in the world, to develop and continuously

improve training for the BATA. These training programs with an internship will lead to acquiring an accreditation

which will lead to certification. Ultimately the BATA will receive comprehensive training on yachts products as

well as sales and marketing tactics and strategies, along with the use of contracts and general knowledge of

charter operations. This will include but is not limited to:

 Understanding the BATA Roles and Responsibilities

 Understanding insurance from the client and yacht owner perspective

 How to market the yacht charter business to your clients in your area

 Familiarization with the different types of boats and their amenities

 Learning about the different types of charters and how they align with the clients’ needs

 The purpose and importance of attending boat shows

 Charter yacht leases and legalities

 Accessing yacht databases online and looking for inventory availability

 Understanding contract terms, clauses and applicability

 Yacht Charter Associations and their role in the industry

 Sales Tax / VAT and how it affects client

 Understanding the central agent role and responsibilities

ONGOING TRAINING

YACHTS supports self-improvement and increased competency in your work. Any training that would improve

your role would be conducted on your own time and given consideration for reimbursement. All costs that are

approved and relevant to the position will be subsidized; however completion of the program and a passing

grade is acquired. The BATA will qualify for a 50% reimbursement after 6 months of course completion while

working with YACHTS and 100% reimbursement after 12 months of course completion while working with

YACHTS.

For more information on this position

please see the contact information below


