
Yacht Charter Manager

Full-Time Position in Port Credit, ON

Interested applicants may only apply to Captain_Greg@outlook.com

POSITION OVERVIEW and RESPONSIBILITIES

YACHTS is searching for key people as the company grows and continuously markets its products and services.

The company mission is to ensure a great yacht cruise experience to its clients. This position is available to select

individuals who show enthusiasm and knowledge of the yacht charter business needed to promote the YACHT

Solutions products. This is an exciting opportunity to work with some of the finest yacht manufacturers and

operators around the world, enabling a beyond expectation client experience.

Reporting directly to the President you will be a key person in the organization with sales, support and service

contractors reporting to you. Exact reports and salary to be determined based on experience, with the candidate

receiving a compensation of up to $4,000 monthly. In addition there will be a generous commission structure

based on yacht charter sales that are closed and successfully delivered with a combined target income of

$75,000 annually. The position is available to start May 1, 2020 in Port Credit, Ontario.

CHARTER QUOTING

 Proficiently generate quotes and follow up with prospects and supplier information in a timely manner.

 Quoting and familiarization of the Travelopia, Navigare, MarineMax, Dream Yacht and other current

suppliers charter products, destinations and various options available.

 Quoting and familiarization of any new charter products, destinations and options available.

 Manage leads and contacts in order to close sales of the YACHT Solutions charter products and services.

COMMUNICATIONS

 Send out information and stay in touch with contacts using our CRM system.

 Input, update and maintain your customer database.

 Send out hand written “Thank you” and “Special” greetings cards.

 Use and implementation of MailChimp or other email marketing applications

 Follow suppliers and YACHT Solutions Newsletters, email campaigns and Press Releases.

 Review, provide feedback and circulate monthly topics of interest.

 Engage when applicable on Facebook, Twitter, Instagram, Pinterest, Google+ and Linkedin social media.

 Pass along communications to affiliates enrolled in our program.

 Answer telephones to provide information and process sales inquiries.

SALES

 Promote and sell Bareboat, Crewed, Cabin, Fractional, Superyacht and Flotilla (group) charters.

 Boat inventory consists of sailboats, motorboats and catamarans that are 10 meters or larger.

 Use sales pipeline, guidelines, templates along with proven marketing tactics and strategies for sales.

 Take calls related to charters and providing information as required.

 Network with local associations, clubs and businesses.

 Work at boat shows, travel shows and other boating related events.

 Organize trips and excursions, for small and large groups.

 Work with a virtually unlimited inventory of boats available for charter.

 Aim for and achieve an annual sales objective of $500K / year.

 Facilitate slide show and similar presentations at events and yacht clubs.

 May be assigned to key clubs where we have a member program in place.

 Other sales related tasks as required from time to time.

GENERAL RESPONSIBILITIES

 Maintain confidentiality of client names and information into CRM and email marketing software database.

 Usage and proficiency with theMS Office suite of programs to conduct business tasks.
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 Understand each of the charter operators booking and quoting systems as well as our CRM, Email software.

 Provide recommendations for a more effective and streamlined operations and sales process.

 Provide pre and post feedback on marketing and advertising campaigns.

CHARTER OPERATIONS

 Overlook and manage the Greater Toronto Area fleet of up to 8 vessels in 3 or more locations

 Manage the scheduling, client orientation, day to day operations, maintenance and service contractors,

cleaning crews, and all other aspects of a well-run charter fleet.

 Generate and implement processes and procedures to increase efficiency and improve the overall customer

experience.

ONGOING TRAINING

YACHTS supports self-improvement and increased competency in your work. Any training that would improve

your role would be conducted on your own time and given consideration for reimbursement. All costs that are

approved and relevant to the position will be subsidized; however completion of the program and a passing

grade is acquired. The BATA will qualify for a 50% reimbursement after 6 months of continuous work afterwards

and 100% reimbursement after 12 months of continuous work.

ABOUT YACHTS

Specializing in luxury sailing and motor yacht charters in the Great Lakes Area and to some of the best

destinations around the world, Yacht And Crew Holiday Travel Solutions was founded to provide a complete

charter service to the yacht enthusiast or corporate client. YACHTS strives to deliver superior customer service

and care within the recreational marine, superyacht charter industries.

YACHTS maintains an extensive network of yachts and charter operators worldwide administered by a team of

specialists who understand how to cater to the discriminating client. Together with our sister company JETS an

acronym for Jet Executive Travel Solutions founded in 2001, our corporate mission has been to deliver superior

quality products to clients with integrity and innovation. Always staying abreast of current and future trends,

keeps our clients at the leading edge of what the private yacht and aviation industries have to offer.

Interested applicants may only apply to Captain_Greg@outlook.com . As much as we would like to respond to all

applicants, we do thank you for your interest but may not be able respond back to everyone.


